Brief report: reliability and validity of the TQManager feedback instrument.
The focus of this article is secondary analysis of data to establish the psychometric properties of the TQManager Feedback Instrument. The TQManager Feedback Instrument was developed by Schmidt and Finnegan in 1993 to assess five key managerial competencies related to creating work environments where quality management can thrive. The overall instrument reliability measured by Cronbach's alpha was 0.97. Construct validity assessment using principal components analysis with varimax rotation did not empirically support the thesis that more than one dimension exists on the instrument. Further psychometric testing is needed. The preliminary results support the idea that the TQManager Feedback Instrument has potential for application in healthcare organizations trying to close the quality chasm.